EAGLE

COMMUNITY
IT Change Management Calendar onlomon
JANUARY FEBRUARY MARCH
S M T w T F S S M T w T F S S M T w T F S
2 3 4 5 6 1 2 3 1 2
7 8§ 9 10 11 12 13 4 5 6 7 8 9 10 3 4 5 6 7 8
14 16 17 18 19 20 11 12 13 14 15 16 17 10 11 12 13 14 15 16
21 22 23 24 25 26 27 18 20 21 22 23 24 17 18 19 20 21 22 23
28 29 30 31 25 26 27 28 29 24 25 26 27 28 30
APRIL MAY JUNE
S M T w T F S S M T w F S S M T w T F S
2 3 4 5 6 1 2 3
7 g 9 10 11 12 13 5 6 7 8 9 10 M 2 3 4 5 6 7 8
14 15 16 17 18 19 20 12 13 14 15 16 17 18 g 10 11 12 13 14 15
21 22 23 24 25 26 27 19 20 21 22 23 24 25 16 17 18 20 21 22
28 29 30 26 28 29 30 31 23 24 25 26 27 28 29
30
JULY AUGUST SEPTEMBER
S M T w T F S S M T w T F S S M T w T F S
2 3 5 6 1 2 3 1 3 4 5 6 7
7 8§ 9 10 11 12 13 4 5 6 7 8 g 10 8 9 10 11 12 13 14
14 15 16 17 18 19 20 11 12 13 14 15 16 17 15 16 17 18 19 20 21
21 22 23 24 25 26 27 18 19 20 21 22 23 24 22 23 24 25 26 27 28
28 29 30 31 25 26 27 28 29 30 31 29 30
OCTOBER NOVEMBER DECEMBER
s M T W T F S s M T W T F S s M T W T F S
1 2 3 4 5 1 2 1 2 3 4 5 6 7
6 7 8 9 10 11 12 3 4 5 6 7 8 9 g8 9 10 11 12 13 14
13 15 16 17 18 19 10 12 13 14 15 16 15 16 17 18 19 20 21
20 21 22 23 24 25 26 17 18 19 20 21 22 23 22 23 24 26 27 28
27 28 29 30 31 24 25 26 27 29 30 29 30 31
‘ Maintenance Window Hours: 2024 Observed Holidays Federal Holiday

Sat 11pm - Sun 3am
Sun 11pm - Mon 3am
All times CST

ECCU and its partners perform non-emergency, disruptive or high-risk maintenance activities during regular maintenance windows in order to help ensure long-term stability
and security. Regular maintenance windows aid planning while reducing the amount of disruptive maintenance throughout the year. In the event of an emergency where it is

deemed too risky to wait until the next window, an out-of-cycle maintenance window will be declared. Maintenance windows occur roughly every two weeks from 11pm -
3am CST both Saturday and Sunday nights - avoiding holidays and month-end. The technical teams follow a well defined policy & procedure that is approved by Q2

Management.
As with any change, there is a level of risk associated with maintenance performed in production environments. As such, unanticipated interruptions could occur during the
maintenance windows.





